Training for Professionals who work with Medicare Part
D Beneficiaries on the Medicare Part D Drug Benefit

Please see page 2 for training locations and times.

AGENDA

Hour 1: Introduction and Overview
e Costs and Enrollment for people with Medicare Part D
e Wisconsin Medicare Part D Plans for 2010 and changes from 2009
e What Medicare Part D plans cover (formularies and exceptions requests)
e Strategies to select and enroll in a plan that best meets a beneficiary’s needs
Hour 2: The Low Income Subsidy
e Who is eligible for the subsidy?
What are the cost savings with a subsidy?
How to apply for the different subsidy programs
Choosing a plan for a beneficiary with a subsidy
Enrollment timelines and calendars for those with a subsidy
Hour 3: Solving Problems that arise with Medicare Part D
e Enrolliment, formulary, billing problems
e Problems with “choosers” or “auto-enrollees”
e Data exchange problems (Medicare or the plan doesn’t know the person has a subsidy)
e FEtc.
Presenter: Eva Shiffrin, Disability Rights Wisconsin

This training is designed so that each section is more complex than the previous
section. Each section will be followed by a break. Attendees do not have to stay for
the entire training.

Which Training will you be attending?

Name:

Agency:

Address:

City: State:
Telephone: Email Address:

Please submit registration form by fax, mail, or email to:

Disability Rights Wisconsin
Attn: Linda Apple

131 W. Wilson St., Suite 700

Madison, WI 53703

Fax (608) 267-0368

Email: applel@drwi.org

Or register by phone at (608) 267-0214

Space is limited, so sign up soon!




Training Schedule

August 12", 1:00-4:00
Neville Public Museum - Auditorium
210 Museum PI.

Green Bay, WI 54303-2780

September 9", 9:00 — 12:00
Iron River Community Center
8275 East Mill Street
Iron River, Wl 54847

September 10", 9:00 — 12:00
Rice Lake City Hall
30 East Eau Claire St.
Rice Lake, WI 54868

September 15™, 1:00 -4:00
America’s Best Value Inn
809 Clairemont Avenue
Eau Claire, WI 54701

September 16", 9:00-12:00
Stoney Creek Inn and Conference Center
3060 South Kinney Coulee Road
Onalaska, WI 54650

October 7™, 9:00-12:00
Holiday Inn Hotel and Conference Center
1001 Amber Avenue
Stevens Point, WI 54482

October 15, 9:00 — 12:00
Goodwill Industries of SE Wisconsin
Corporate Office Training Center
6055 North 91 Street
Milwaukee, WI 53225

October 20", 1:00-4:00
Jewish Community Center
6255 N. Santa Monica Blvd.

Whitefish Bay, WI 53217

October 23, 9:00 — 12:00
Department of Health Services
1 W. Wilson Room, Conference Room 751
Madison, Wl 53707
The October 23 training will be presented live and will also be broadcast by webcast.
Please indicate on your registration whether you will attend live or by webcast.
Those attending by webcast will be sent information on how to access the webcast
when it becomes available.




