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5. Time Limitations on Consent Statements 
We will honor any time frame for consent that is indicated by the individual in the consent statement. If the consent does not include a time frame for disclosing, it should be presented to SSA within the following time frames discussed in GN 03305.001B.5.a. and GN 03305.001B.5.b.
a. Non-Tax Return Information 

· Medical records - A consent authorizing disclosure of medical records must be received in SSA within 90 days after the date of execution or before the expiration of any time frame stated in the consent. 

· Nonmedical records - A consent authorizing disclosure of nonmedical records must be received in SSA within 1 year after the date of execution, or before the expiration of any time frame stated in the consent. 

b. Tax Return Information

A consent authorizing disclosure of tax return information must be received in SSA within 60 days of the date of execution (see GN 03320.010B.).

If a consent request is not received timely, attempt to contact the individual giving consent to determine if he/she wants SSA to honor the consent. If you successfully contact the individual and he/she authorizes the disclosure, honor the request. If you are unable to contact the individual, handle the request as a FOIA request (see GN 03350.005B.3. for routing instructions).

……………………

8. Consent Authorizing Disclosure on an Ongoing Basis
A consent request may authorize SSA to disclose specific information on an ongoing basis for a definite or indefinite time period. Such a consent is acceptable if it otherwise meets all of SSA’s criteria for a valid consent (see GN 03305.001B. for consent criteria).

IMPORTANT: When handling consent request authorizing disclosure on an ongoing basis, DO NOT code or annotate an individual’s record to indicate that he/she has given consent to disclose information on an ongoing basis. The SSA component processing the request either has to make formal arrangements with the requester to retain consent statements when making subsequent requests (e.g., see GN 03305.010A.3.), or require the requester to provide a copy of the consent statement with each subsequent request for information. If a subsequent request is received in SSA and there is not a formal arrangement for the requester to retain the consent statement, or the requester does not submit a copy of the consent with a subsequent request, handle the request as a FOIA request (see GN 03350.005B.3. for routing instructions).

EXAMPLE: A consent request is submitted to SSA authorizing the disclosure of the individual’s COLA notice for the current year through the next five years. The consent is acceptable as long as it otherwise meets all of SSA’s criteria for a valid consent as discussed in GN 03305.001B.2.
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