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[insert date]
Commissioner Michael J. Astrue

Social Security Administration

6401 Security Blvd.

Baltimore, MD 21235

RE:  Benefits Planning Query (BPQY) Proposed Changes

Dear Commissioner Astrue:
I am a benefits counselor serving individuals with disabilities in the State of Wisconsin.  Individuals work with me to learn about Social Security work incentives and other benefit related questions they may have.  One of the most important tools that I use in the process of benefits counseling is the Benefits Planning Query (BPQY).  

In recent years, the Social Security Administration has increased the capacity to store an increased amount of data regarding a person’s work history and use of Social Security Work Incentives.  While the data has increased in the Social Security system, the BPQY has not reflected this beneficial change.  This data has been added to the revised BPQY, but benefits counselors and consumers are not able to access the revised version, as it is not approved or being used.  
The proposed changes to the BPQY would include information that is vital to providing accurate information about available work incentives and benefits to beneficiaries.  When this information is missing, I contact the Social Security Administration Work Incentive Liaison in the local office to receive additional information not included in the BPQY.  With more information present on the BPQY, it is likely that contact with the local office to request additional information would diminish, saving the administration time and money.  
Please approve the use of the revised version of the BPQY to facilitate communication and customer service in addition to promoting efficiencies.  More complete information on the BPQY additionally assists consumers in returning to work.  In conjunction with the new Ticket To Work Regulations, a BPQY is one more tool to support success for gainful employment.  

Sincerely,
[insert name]

[insert title]

